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Abstract 
 
This study aimed at assessing the problems facing tax collectors and tax payers in Nyaruguru 
District. The research used descriptive and comparative research design. The target population 
included taxpayers and tax collectors of Nyaruguru District among whom questionnaires were 
administered to a selected sample. The statistical treatment of data was done using the 
frequencies and percentages through SPSS software. The research found rental tax, property tax, 
and trading license tax being the types of tax collected in Nyaruguru District. The identified 
challenges facing tax collectors of Nyaruguru District included mainly poor tax payers’ 
perception on the relevance of tax payment, taxpayers’ delay in tax declaration, starting business 
activity without trading license and traditional mode of tax collection. The major causes of tax 
collection problems included lack of tax taxpayers’ education about tax relevance, and 
insufficient District means to equip tax collectors with means of transport. As for strategies to 
overcome these challenges, it was highlighted the necessity to develop tax education policy, and 
to increase the number of banks to facilitate tax payers’ easy access. It was also discussed the 
challenges facing tax payers which included lack of taxpayers’ education on tax payment and 
procedures, failure to understand the relevance of paying taxes and higher tax rate imposed 
compared with taxpayer’s business capacity. The identified causes of these challenges included 
the lack of tax morality and low tax payment capacity. As for the strategies, it was mainly noted 
the necessity to develop reach out programs and reduction of rates imposed on tax payers 
businesses. The research concluded that lack of tax education constitutes the nucleus of the key 
challenges faced both tax collectors and tax payers. 
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